
 

Eight Reasons to Work with Lotus 

 

1. Experience you can rely on. We have been in business since 2002 and have provided services to 
families across the United States. We frequently work with and are trained to serve clients of all 
ages, backgrounds, and disabilities. 
 

2. We are committed to hiring and retaining the best talent. We have highly accredited  
fiduciaries and National Certified Guardians on staff. Our employees have training and/ or 
education and certifications in specialized and related fields. Our employees attend continuing 
education every year and participate in regular staff training and one-on-one mentoring daily. We 
offer our employees Fortune 500 benefits, paid time off, and matching with our retirement plan. 
 

3. We perform credit checks, background checks, and pre-employment testing. All employees go 
through a strenuous and thorough pre-employment process including credit checks, and 
background checks. 
 

4. Our codes of ethics and standards of practice. We abide by the National Codes of Ethics and 
Standards of Practice. We have invested in industry-specific software which allows us to track and 
manage our client's cases, data, and tasks to ensure proper execution and follow-up. Our policies 
and procedures are fully documented for internal consistency and training. 
 

5. We believe in fair and reasonable billing. We strictly adhere to the standards and guidelines as set 
forth in the Colorado Compensation and Cost Recovery Act (C.R.S. §15-10-601 et seq.). We 
provide detailed invoices monthly, bill in 6-minute increments, charge at market rates for 
fiduciary services in the Denver Metro area, we delegate down what we can to staff at lower rates, 
we use variable hourly rates, and we are efficient and well-trained which lowers the time required 
to perform critical functions and tasks. Our staff is not paid on a percentage of what they bill out, 
so tl1ey have zero incentive to increase billable time to our clients. 
 

6. We are insured and bonded. We carry a Third-Party Employee Dishonesty Bond, Errors & 
Omissions Insurance, General Liability, and Cyber Fraud Insurance to ensure our clients' 
interests are protected. 
 

7. We believe in accountability and transparency. We send copies of our detailed invoices, financial 
reports, and accountings to our clients and their families on a monthly and annual basis. Our 
records are always available for review.  
 

8. We are committed to providing the best service possible. We have a proven track record since 
2002 of providing reliable and trustworthy service. See our list of testimonials from past and 
present clients, their families, and other professionals who have referred their clients to us on our 
website at www.lotusfiduciary group.com. 


